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Officeworks delivers strong growth and positive progress on strategic agenda in 2020

Today Officeworks reporteditsresults for the full year to 30 June 2020, with revenue of $2.8 biliondelivered,
anincrease of 20.4 per cent onthe prior year. Earningsincreased13.8 per cent to $190million.

Buildingonits strong sales momentumin thefirsthalf, Officeworks total sales growthof 28.5% in the second
half was underpinned by its most successful back to schod trading period, as wellas a significantincrease
indemanddueto customers establishing and maintaining their work andlearning spaces at home.

In response to COVID-19, best practice measures wereimplemented acrossits operationsto ensureits
team wereprotected and felt safecoming to work. This, coupled with investmentininventory and capacity
acrosseverychannel, alsoensured customers were confident shopping safelyfor essentials they needed.

Thisfocus on providing a safeworkplacefor allteam members wasreflectedin it recording its safest year
yet, with TRIFRdecreasingfrom8.5to7.9.

Officeworks Managing Director, Sarah Hunter, said: “*Wehave delivered strong growthand positive
progress against our strategicagendaoverthe past 12 months. We were able to playa uniquerole
providingessential products and services to Australians as theyadjusted to new ways of working, learning
and running their businesses.”

During the year, investment was madein Officeworks’ every-channel offer, including upgrades to online
functionality andfeatures, andthe renewal of 72 stores. The Townsville storewas expandedin Octoberand
isnow the second biggest Officeworks store.

Solid eamings growth of 13.8% was delivered, despite gross margincompression froma significant change
inthe sales mix towards lower-margin technology products and ongoing investmentin price throughout
the year. Earnings growth, combined with working capital benefits fromstrong customer demand, resulted
inanincrease inreturn on capitalto19.6%.

“Our results are a direct reflection of our team’s safety-firstfocus and their agility and passionto help our
customers continueto make bigger things happen. | wouldliketo takethis opportunityto recogniseand
thank them forlooking after eachother, keepingeach other safe, and enabling our customers to shop
safely through what continues to bbe anincredibly challenging time.”

The outlook for the 2021 financial year is uncertain, withchanging customer shopping patternsand COVID-
19 measuresexpected toimpact trading conditions. Officeworks remains well-positioned for thefutureand
isfocused onremaining agileand adaptableto meetcustomer needs asthey evolve.

Keyfocusareasin the 2021 financial yearincludeinvestment in teammember safety, health and wellbeing
programs, leveraging the customer data and analytics platform to improve persondlisation, building
Officeworks’ positionin education, increasing awareness of our Geeks2U offer andinvestment in customer
fulfilmentcentres andthe store network to capture sales growth and accelerate productivity initiatives.

“Officeworks remains committed to driving growth byexecuting our strategyandinvestingfor the long
termtodeliver satisfactory returns to shareholders,” she concluded.

-ENDS -

Media enquiries



Emma Rowland

Officeworks Corporate PR Manager
E: ERowland@Officeworks.com.au
M: 0417 679 662

About Officeworks:

Established 26 years ago in Richmond, Victoria, Officeworks is committed to making bigger things happen for its
customers, team, the community and stakeholders. It operates 167 stores across Australia, a website that is home to
more than 40,000 products, a national call centre, and a business team that helps micro, small and medium-sized
businesses start, run and grow. Officeworks offers customers a wide range of office supplies, technology, furniture, art
supplies, education resources and helpful services like print & copy and on-site and remote tech support through
Geeks2U - delivering an experience that is easy and engaging, no matter how customers choose to shop. Officeworks
is focused on the safety, wellbeing and career progression of the more than 8,000 team members it employs. It's also
dedicated to operating in a sustainable manner, including building and maintaining meaningful connections with the
communities in which it operates, fundraising for its national partners and local community groups, continuing to
reduce its impact on the environment and source responsibly.
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